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President’s Message
I want to kick oﬀ my presidency right and talk about grafitude. It seems
too often that people are quick to emphasize the negafive, create
division, and tear others down. But we don’t seem to see enough of the
ﬂip side of that coin, so here it goes. I am grateful for our chapter, for
the opportunity to work at my ﬁrm, for the gift of health and safety. I
am appreciafive of the encouragement from our members and business
partners. I am proud to be part of this organizafion of people who
genuinely care for one another, who want to help each other succeed.
And lastly, I am happy I get to enjoy this journey with you all. I leave you
with a word of advice, focus on the posifives, the successes, and the
solufions to your problems. Be the light that helps others see and you
too will ﬁnd joy.
- Page Chase

4
4

Business Partner Spotlight

Charles Hilyard, Senior Account Manager at Hilyard’s Business
Solutions, is a lifelong Delawarean currently residing in Newark with
his wife and two children. Charles received his Masters of Management with a concentration in Administration and Management. He
describes himself as a lover of family time and an avid home project
pursuer. Charles has spent the past nine years at his family’s business, where he first started as the Account Manager, only later to be
promoted to his current role. He finds passion in his work by helping
clients achieve their business goals with the products and services
Hilyard's offers. We asked Charles to talk about the business, its services, and why the ALA is important to them.

Charles Hilyard

Hilyard’s is proud to be entering its 63rd year of business here in Wilmington, Delaware. My
grandfather, Charles Hilyard, started the company, and it is now run by my father, Rob Hilyard, and is truly a family company. We support the same community and businesses today
that we did when founded over 60 years ago. We have evolved along with our clients to embrace new technologies but have never strayed from our main focus of exceptional customer
service.
We provide everything that the modern office requires, including copiers, printers, computer
networks, software, large format printers, cloud storage, managed IT services, and VOIP
business phone systems. We strive to make available virtually every technological system
that a modern office needs. More than anything, our commitment to listening to our clients
is what makes such a difference.
Data Security is one of the highest priorities of focus in our business and personal lives. A
security breach can be crippling to an organization or an individual. Our company provides
solutions to ensure that the appropriate precautions are in place to ensure that data can be
recovered and protected.
Trending upward as well is Print Management Software solutions that provide Information
security, tracking, accountability, billing simplification, all while reducing an organization’s
carbon footprint through hardcopy image reduction. Another trend is the consolidation of
providers in our business through acquisitions. Large enterprise organizations try to grow
their footprint by acquisition, which often leaves the company's clients that were acquired
with a new partner that does not offer the same quality or timeliness of service that they
had grown to expect.
We have many legal firm partners and understand the unique needs of law firms. Being part
of the ALA also allows us to regularly interface with both clients and potential clients to hear
what their changing environments require and the best plan for what we can do to support
these requirements. We have found that law firms embrace technologies that allow them to
best spend their hours doing what the firm was founded to do and not spend unnecessary
time trying to accomplish tasks that technology can do for them. We support the ALA as we
feel that the Legal Administrators are focused on their firms' operations and sharing of best
practices in the local legal community. We aim to forward these goals through the technological advancements that Hilyard’s uniquely offers the Delaware legal community.
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Bragging Rights
On February 10, Belfint,
Lyons & Shuman, P.A.
announced a new leadership
structure.
Jeffrey Elwell, Anne Mary
Kluska, and Jonathan Moll
were appointed to new
Executive Director roles of
the firm. After seven years
of working tirelessly in the
role of Managing Director,
Michael French will now
work with the new leadership team as part of a detailed succession plan. Congratulations to all! We wish
you the best of luck in your
new roles.
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First State Chapter Events

March Madness
On Thursday, March 24, 2022, First State Chapter Business Partners and
Members gathered together at our March Madness for fun, games, and
food at Main Event.
During the event, Board Members presented Rachel Nuzzi, First State
Chapter’s Immediate Past President, Brian Lamb, previous treasurer, and
Carol Travia, a long-time ALA member, with gifts.
Rachel was given a spa gift card to thank her for her dedication and hard
work during her several terms as chapter president and her continuous
support. Brian was given our $3,500 National Conference Scholarship as
a thank you for serving on the board for many years and for helping us
with the transition to a new treasurer. Carol was presented with a gift to
celebrate her upcoming retirement and to thank her for being a member
of the First State Chapter since 1998.
Thank you to all who attended!
Upcoming Events
April 14: Education Session - "Five Steps to Raising Your Firm's Profile"
April 27: Education Session - “Practicing Well: The Critical Path for Holistic Lawyer Well-Being”
April 28: Blood Drive at 1201 N. Market Street
May 4: Murder Mystery at the Columbus Inn
May 15-18: ALA National Conference
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